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(1) Background and importance:

However, few studies have been reported how such patients received
information in community pharmacies affiliated with hospitals/cinics.
(2) Aim and objectives:

To examine how and what the pharmacists communicate with the foreign The answi

language speaking patients (FLSP) at the pharmacies, in Gunma prefecture, that me are
is one of the most foreigner living.

The respondent rate: 48.1% 65 % of the pharmacists
(372 / 773 pharmacies) often /sometimes

The participants: 844 pharmacists felt troubles with language

(3) Materials and

ire survey

Recently, the number of foreign residents has significantly increased in Japan.  Subjects: The pharmacy members of Gunma Pharmaceutical Association
Study period: January and February 2018
The contents of the questionnaire were composed 2 parts:
A) Pharmacy system
B) Pharmacists’ experience and skills. ..Subjects: The employee pharmacists
ere compared between th ¥

...Subjects: The manager pharmacists

Means of communication when the pharmacists feel trouble with language

0 20 40 60 B0 100

3 HYOFEEME

! [of the pharmacies without|
the tools,
54% did not know the
availability of those tools.
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